
Your virtual chronic 
care solution suvera

Commissioned in 20+ ICBs & managing over 
100,000+ patients

Full end-to-end management from planning, co-ordinating to delivering care bespoke to 
your practice workflows.

I have been using Suvera’s 
services for a few years now and 
have found their innovative 
methods of helping patients 
fantastic.

- Dr Akber Ali (PCN Clinical 
Director)

“ “ “

- Mitesh Shah (Enhanced 
Services Director) - Anonymous Patient feedback 

It was a pleasure to work with 
Suvera clinicians who delivered 
care plans for our patients with 
severe frailty.

The online clinic is great, and 
takes the anxiety out of visiting 
the clinic.
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What makes us different?

The process

1. Plan

4. Care

2. Engage

3. Automate

Suvera’s clinical pharmacists all have 
prescribing expertise with extensive 
general practice experience to deliver 
truly holistic chronic care. Supported  
by dedicated analysts and recall 
specialists, our comprehensive team  
provides end-to-end condition 
management.

Suvera analysts sync health records with the Planner. Suvera’s recall team boosts engagement with scheduled 
calls.

Asynchronous care, where appropriate delivered by 
senior clinical pharmacists.

Complete patient care with consultations, prescriptions, 
and follow-ups to target range.

Suvera’s Planner automates risk stratification and care 
prioritisation. Suvera’s Web App personalises questions for multi-

conditions.

Seeing the right patient at the right time is possible 
with Suvera’s bespoke dashboard.

Automated platform matches patients with multiple 
conditions to clinicians with the right skillset.

Suvera’s governance team ensures patient care eligibility 
to the clinic. Clinical Product safety ensures the web app detects 

submission errors

Suvera’s governance team sets guidelines to ensure 
patients are eligible for care.

Suvera’s dedicate GP supervising team ensures safe, 
seamless care delivery, unburdening the practice.

Suvera’s bespoke technology suite 
ensures comprehensive end-to-end 
long-term condition management. 
Seamlessly covering patient 
coordination and interactions as well 
as clinician dashboards, Suvera’s 
system integrates with 98% of GP 
Practices across England.

Suvera’s GPs provide rigorous clinical 
supervision and oversight, conducting 
regular audits in full compliance with 
CQC regulations. Our robust internal 
processes ensure patient decisions are 
covered by Suvera’s indemnity. Suvera 
truly lifts workload burden from GP 
practice staff.

Dedicated Team Bespoke Technology Fully Regulated



Enfield South West PCN

Patient experience

PCN List size across 6 practices: 50,000 Before Suvera
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They were easy to engage with, understanding our needs and ways of working. The induction process was well 
organised and easy to follow, and they are extremely responsive to any queries or issues. We are now extending our 
work with them to cover type 2 diabetic patients and patients with raised cholesterol in high-risk groups/QOF cohorts.

Suvera aimed to evaluate the acceptability of the service 
amongst its patients. A survey was sent out to 1000 
patients who had opted to use the service.  

We had 124 responses.
A response rate of over 10%.

More usage of the online web 
app compared to phone call 

submissions.

How would you rate your experience with out online blood 
pressure clinic so far?

How likely are you to recommend Suvera

124 out of 124 people answered this question

63% 81.5% 91.6%

Patients rating the Suvera 
healthcare professional Very 

Good or Good at listening
Users aged over 55

Dr Arjuna Yogaskaran
ICB Digital lead, GP Partner and PCN Clinical Director Enfield South West PCN | North Central London ICB 

“



Services we offer

ICB commissioned CVD project

Scan me!

Hypertension

Structured Medication Reviews

Cholesterol Diabetes Asthma

Frailty

CKD

NDH QOF

Hypertension Case-finding

Local Enhanced Services

Traditional GP without Suvera

Proactive CVD model by Suvera, improving  
outcomes in a deprived borough of SEL ICB

For the full ICB
evaluation

The aim was to improve blood pressure targets for 
the borough of Lewisham, who have historically 
been one of the most poorly performing boroughs 
in South East London Integrated Care Board (SEL 
ICB). The average hypertension achievement has 
been 55.12%, which is 25% below the national 
blood pressure ambition of 80%. Suvera was 
commissioned to manage 5000 patients. See the 
full report below.

Modern GP With Suvera

End-to-End Service for managing patients
(£20 per patient all inclusive)

£20 total per patient

~£66 total per patient

Long-term condition
Administration & 
planning

£15 per patient (£5 per patient) (£18 per patient) (£18 per patient) (£10 per patient)

Recall and engagement 
of patient

Clinical appointment 
(1)

Clinical appointment 
(2)

GP supervision & up-
skilling


