
Pain Management - Digital Resources 

Digital pain management resources have been created by Joined Up Care Derbyshire (JUCD) Integrated Care System (ICS) in collaboration with Health Innovation East Midlands and Live Well With Pain.
The pain management digital tools use a 'Live Well With Pain' person centred approach and consist of;
· Health and Wellbeing check tool (the printable version of this can be found here; Live Well with Pain Health and Well Being Check tool - Live Well with Pain).
· Medicines Decision Guide (the printable version of this can be found here; Medicines - Live Well with Pain).
· Action Plan Template (which is embedded within the resource area of SystmOne).
The crib sheet on page two has been shared with all GP Practice clinicians piloting the resources in JUCD ICS, which is a pilot in progress currently (Apr 24), that will be evaluated by Durham University.
The tools are intended to aid clinicians with consultations in that the questionnaire can be sent out in advance so that the responses save into the patient record and can be reviewed prior to seeing a patient. This aids more prepared and focused consultations. The action plan can subsequently be developed with a patient for them to have a copy of and take away to work on.

Some useful points to note are;
· When importing the accurx links, external organisation will need to ensure that your copy is updated with local links as the JUCD version has links to our JUCD Pain management Webpages.
· The tools can be used in a flow, in turn (by sending out the questionnaire links then working on an action plan with a patient) or independently of one another (Social Prescribers may just use the health and wellbeing tool and Pharmacists may use the medication tool and/or the action plan for instance). 
· As the Action Plan template is embedded in SystmOne, the crib sheet contains videos that show where to locate the files needed and how it works in practice rather than the actual template.
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Digital resources that operate within SystmOne are available to support clinicians with chronic pain reviews for patients. The resources are outlined below in the order that they are best to be used;

1) [bookmark: _Hlk153359799]'Florey One – Health and Wellbeing' is a questionnaire that can be imported via the link below into System One. The answers from the patient will give clinicians insight into the health and wellbeing of the patient.
The questionnaire questions can be viewed in the below PDF 

and the accurx link for import is here; https://web.accurx.com/import/b26ypku56k
[bookmark: _Hlk153360162]This video shows how to import accurx links; Accurx Training: How to import a Custom Florey | Arcade

2) [bookmark: _Hlk152860301]'Florey Two  - Medication' is a questionnaire that can be imported via the link below into System One. The answers from the patient will give clinicians feedback on any medication that the patient is taking.
The questionnaire questions can be viewed in the below screenshots; 

 and the accurx link for import is here; https://web.accurx.com/import/rshfwp65r4
This video shows how to import accurx links; Accurx Training: How to import a Custom Florey | Arcade

Some Practices find it helpful to send out Florey One and Two to a patient initially with a view to having a future appointment with a patient to populate the template and action plan. This enables the clinician to review the questionnaire feedback pre consultation. In the consultation an action plan can then be formulated with the patient that they can then have a copy of. 
Some Practices may wish to use the tools independently and that is also possible. Those clinicians undertaking reviews with cohorts of patients may wish to use the template and action plan alone for instance. 

3) 'Template and Action Plan' These can be found within SystmOne. The template is populated which in turn enables information to be automatically transcribed onto an action plan that the patient can have ownership of. 

Here is a video to show where the files are located to be imported to be able to use these;


Here is a video to show how the templates are used in practice;
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Florey 1.pdf
Step 1 0of 4

Edit Florey Questionnaire

ADD A QUESTIONNAIRE NAME

LWWP Derbyshire

Q1. MULTIPLE CHOICE QUESTION (ONE ANSWER)

I have felt cheerful and in good spirits
all of the time
most of the time
more than half of the time
less than half of the time
some of the time

at no time
Remove question

Q2. MULTIPLE CHOICE QUESTION (ONE ANSWER)

I have felt calm and relaxed
all of the time
most of the time
more than half of the time
less than half of the time
some of the time

at no time
Remove question

Q3. MULTIPLE CHOICE QUESTION (ONE ANSWER)

& Edit

¢ Edit

¢ Edit





all of the time

most of the time

more than half of the time
less than half of the time
some of the time

at no time

Remove question ¢ Edit

Q4. MULTIPLE CHOICE QUESTION (ONE ANSWER)

| woke up feeling fresh and rested
all of the time
most of the time
more than half of the time
less than half of the time
some of the time

at no time

Remove question ¢ Edit

Q5. MULTIPLE CHOICE QUESTION (ONE ANSWER)

My daily life has been filled with things that interest me
all of the time
most of the time
more than half of the time
less than half of the time
some of the time

at no time

Remove question ¢ Edit

Q6. MULTIPLE CHOICE QUESTION (ONE ANSWER)

What is your current level of pain

0 = no pain; 10 = worst/extreme pain
0

1





10

Remove question & Edit

Q7. MULTIPLE CHOICE QUESTION (ONE ANSWER)

Rate how distressing the pain has been on average over the last seven days

0 = no distress; 10 = extremely distressing
0

1

10

Remove question ¢ Edit

Q8. MULTIPLE CHOICE QUESTION (ONE ANSWER)

Rate how confident you are that you can "live a normal lifestyle, despite the pain'.

0 = not at all confident; 6 = completely confident
0

1





Remove question ¢ Edit

Q9. MULTIPLE CHOICE QUESTION (ONE ANSWER)

Rate how confident you are that you can 'do some form of work, despite the pain’
0 = not all confident; 6 = completely confident (work includes housework, paid or unpaid work)

0

1

Remove question & Edit

Q10. MULTIPLE CHOICE QUESTION (ONE ANSWER)

Do you have any problems or difficulties with:
Walking or moving about, lack of fithess or stamina
Balance or recurring falls
Side effects of problems with current pain medications
Pain relief
Understanding why persistent pain occurs
An unhelpful cycle of activity of less pain, so do too much, so more pain, so rest more often for longer
Eating the right sort of foods, weight changes
Disturbed sleep, tiredness or lack of energy
Managing mood changes of depression, anger, anxiety or worry
Relationship difficulties with partner, family etc, or sex life concerns
Remaining in work or returning to work and/or training
Financial or money difficulties

Other difficulties (eg concerns about housing, leisure or social events, drinking, gambling or drug use)
Remove question ¢ Edit

Q11. FREE TEXT QUESTION

If you ticked more than 3 boxes, what are the three most important ones to change
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@® Florey questionnaires with free text answers cannot be automatically saved to record in batch messaging. Patient
responses can be individually saved to record after review.

Remove question ¢ Edit

+

Add question

You can add maximum 15 questions
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Florey 2 screenshots.docx
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3. Do your medicines give you as much pain
relief now as when you first started them?

O Yes
(O Sometimes
D No

(O I'm not sure if they help or not

Back Continue
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4. Are you able to do as much now compared
to when you started your pain relief
medicines?

O Yes
(© Sometimes

[No

(O I'm not sure
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5. Do your medicines enable you to do things
that you would not be able to do otherwise?

e.g., daily jobs, activities or extra things e.g.,
new activities, days out etc.?

O Yes

) Sometimes
O No

O I'm not sure

Back Continue

I (@] <






image7.jpeg

14:39 Wi &

6. Are there things you want to be able to do
and that you find difficult at the moment?

Is there anything you'd like to do and are
unable to do?

Type answer here

Back Continue

1 O <
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7. Are you affected by any of the following
problems at present?

Please tick all that apply
Choose all that apply (you can select none)

("] Difficulty concentrating
[] Constipation

[] Headache

[] Feeling sick (nausea)

‘ @] Dizziness

("] Problems sleeping

["] Weight gain or difficulty losing weight

Hallucinations - seeing or hearing
things that are not really there

["] Low mood

("] Blurred vision

Il @] <
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8. If you miss a dose or are late taking you
pain relief medicines, do you experience any
of the following?

Please tick all that apply
Choose all that apply (you can select none)

["] Shaking

[C] Tremors

["] Feeling sick

[] Vomiting

("] Diarrhoea

[] Itching

["] Aching muscles

["] Feeling uneasy or agitated

Back
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9. Do medicines help you think or worry less
about the pain?

Yes

Sometimes

) No

® I'm not sure if they help or not

Back

1 (@] <
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10. Do the medicines help you get a good
night’s sleep?

QO Yes
() Sometimes

O No

@® I'm not sure if they help or not

Back

1l @] <






image12.jpeg

11. When your pain levels increase, do you:

(O Take extra medication and find it is
helpful

(@ Take extra medication but find it does
not help

(O Do not take extra medication

() Other action (Please tell us more on
the next page)

1 (@] <
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12. If you said "Other action" to the previous
question, please tell us here or bring notes to
your review

Type answer here
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13. Thinking about your medicines for pain
relief medicines, would you say:

(O The medicines are helpful most of the
time

am not sure whether the medicines
are beneficial or not

() Ithink the medicines give me more
problems than benefits

(O Something else (Please tell us more on
the next page)

Back Continue
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14. If you said "Something else" to the
previous question, please tell us more here:

Type answer here

1 (@)
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15. Before the review itself, do you have any
thing you would like to share about your pain
relief medicines?

Tick the most important one

General discussion about the use of
medicines as part of my pain
management plan

(O Find out more about long term side-
effects

(O Discuss ways to make changes to
them e.g., timing, formulation

(O lam not sure | want to take so much
medication but am not sure what to do

(O Other (we can discuss at the
appointment)

Back Continue
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< All Conversations

Rushall Medical Centre

Hi Donald,

You are invited to review the
medication you currently take to
relieve pain. Please complete the
questions in each page. This will
help to ensure we discuss what is
important to you. We will review the
answers together during your review
and discuss things in more detail.
These questions are just part of the
review. Please enter DOB 01.05.1995
when prompted to access the
questionnaire.

Kind Regards,
Rushall Medical Centre

@ Questionnaire

Incomplete

This questionnaire expires
on 06 Dec 2023

1 O <
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1. How would you rate your current level of
pain on scale of 1 to 10?

(1 = alittle pain, does not stop me doing
anything, 10 = severe pain, | am not able to
move or do anything for myself)

On1

O2

Os

Continue
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2. How much do your current pain relief
medicines relieve your pain on a scale of 1 to
10?

(1 = no relief at all, 10 = | have no pain after |
take them)

Back Continue

11 @) <
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Accessing LWWP resources Dec 2023.mkv
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PMAP Nov 2023 2.mkv
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