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Patient Safety Partner Role Description

	1.  Role Details

	Role title:

	Patient Safety Partner

	Reports to (Title):

	Patient Safety Improvement Lead

	Department:

	Clinical Governance

	Location/Site:

	Trust wide responsibilities



	2.  Role Purpose

	
A patient safety partner (PSP) is actively involved in the design of safer healthcare at all levels in the organisation.  
Your main role will be to work with us to ensure that we prioritise the safety requirements of our patients thereby maximising the things that go right and minimising the things that go wrong for people receiving our services.

You will work with us in the following way:
· It is important that you participate and join key conversations and meetings within the Trust that address patient safety. You will attend our patient safety meetings and committees.
· Committee’s/meetings may require face to face attendance or may be online, either of which the PSP must be comfortable with this approach
· You will challenge us and the way that we work so that together be our critical friend Providing a questioning approach to the information shared at the Committee’s and meetings
· Representing the patient’s/family voice, to ensure the committee/meeting members are ‘walking in the patient’s shoes’
· Co-designing the developments of Patient Safety initiatives.
· Compliance with relevant policies and maintaining confidentiality






	3.  Reporting Structure


	Deputy Director of Clinical Governance
Patient Safety Improvement Programme Lead
This Post: 
Patient Safety Partner







	4. Duties

	
Planning and organising  
· Ability to plan time to prepare for meetings and undertake any other activities required as part of the role. 
· To attend PSP support meetings and training events.  
Personal  
· Adhere to the principles of the PSP agreement. 
· Inform relevant person if unable to attend meetings or undertake any other identified activities. 
 	 

Support to colleagues 
· Support and guide new PSPs where required. 
· Take part in PSP networks to receive peer support and share learning. 
Communication  
· Report any safety incidents to staff. 
· Ensure that patient confidentiality is always maintained.  
Infection control  
· Adhere to the principles of hand hygiene when entering and leaving ward areas.  
· Ensure that visitors and staff adhere to the principles of hand hygiene and direct them to hand washing facilities where necessary.  
Equality and diversity  
· Have an understanding of individual patients’ needs; consideration for cultural and religious requirements.  
· Act in accordance with trust’s policy and procedures.  
Health and safety  
· Report any environmental factors that may contravene health and safety requirements.  
· Ensure that all work is carried out in line with trust policies and procedures.  
· Attend induction and regular mandatory training.  
Due to the trust’s commitment to safety and continuous improvement, it is likely that the role will evolve over time. These duties will be subject to review; any amendments will be made in consultation and agreement with the PSP. 













	5.  Skills and experience

	
· Understanding of and broad interest in patient safety.  
· Ability to communicate well in writing and read comprehensive reports. 
· Ability to understand and evaluate a range of information and evidence. 
· Confidence to communicate well verbally with senior leaders about strategic issues, as an advocate for patient safety.  
· Ability to provide a patient, carer, or lay perspective and to put forward views on behalf of the wider community/groups of patients (not own opinion only). 
· Experience of championing health improvements; able to be a critical friend.  
· Interaction with multiple stakeholders at senior management level. 
· Experience of working in partnership with healthcare organisations or programmes. 
· Sound judgement and an ability to be objective.  
· Personal integrity and commitment to openness, inclusiveness and high standards.  






	6. Responsibilities of the Role holder

	United Lincolnshire Hospitals NHS Trust is committed to safeguarding and promoting the welfare of children, young people and adults, both as service users and visitors to Trust premises. All staff have a responsibility to safeguard and promote the welfare of children and adults. The role holder, in conjunction with their line manager, will be responsible for ensuring they undertake the appropriate level of training relevant to their individual role and responsibilities and that they are aware of and work within the safeguarding policies of the Trust.

The role holder is expected to treat patients, service users and carers with courtesy, care and compassion at all times, treating each person as an individual by offering a personalised service. Trust staff will adopt behaviours and attitudes which promote, support and respect privacy and dignity in accordance with the Trust’s Dignity policies and dignity in care pledges. Staff are expected to challenge poor practice in relation to dignity and to treat each other with respect.

United Lincolnshire Hospitals NHS Trust is committed to providing consistently excellent and safe patient-centred care for the people of Lincolnshire, through highly skilled, committed and compassionate staff working together. We do this by putting our patients at the centre of all that we do and providing the best quality care with passion and pride. We have a set of values that inform every action we take and every decision we make. They are the foundation of what United Lincolnshire Hospitals NHS Trust stands for, and encompass a desire in all of us to provide the highest quality of care to patients and each other. 
 
All staff are required to advocate, champion and demonstrate these values and behaviours:
 
	Patient centred 
	I am fully committed to providing the very highest standards of care to our patients 

	Safety 
	I do everything I can to keep my patients and my colleagues safe 

	
	I keep my environment clean and tidy 

	
	I recognise when something is going wrong and I have the courage to do something about it 

	Compassion 
	I show a genuine concern for my patients and my colleagues 

	
	I communicate well with others, listening and showing an interest in what they have to say 

	
	I am positive, approachable and friendly 

	Respect 
	I treat my patients and my colleagues with dignity and respect 

	
	I work openly and honestly as part of an effective team 

	
	I keep my promises and do what I say I will, when I said I will, or I will provide an explanation if I can’t 

	Excellence 
	I will always go the extra mile and improve things for my patients and my colleagues 

	
	I am competent to carry out my role and committed to my personal and professional development 

	
	I will share good ideas and best practice and encourage my team members to do so too 
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Role Description Agreement

I declare that I have read the Role Description and Person Specification and confirm that this is an accurate and fair description of the role.


Signature
Date

Job Holder:




Line Manager:
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