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About this booklet

We did a project to help people
with a learning disability who live in
supported living.

Supported living means a place
where you live and get care or
support to help you live as
independently as possible.

This booklet tells you more about
our project.

It also tells you what we learnt from
the project and what we will do
next.




About the project

Our project aimed to find out what
happens when someone’s health
gets worse.

We wanted to work out how o
stop people’s health getfting worse
and what to do if their health does
get worse.

Lots of organisations helped with
this project and they talked to
people with learning disabilities
and their support workers.

This helped us understand what
people think and how they feel
and what might help.




What we did

We tried different ideas in different
places.

""—\ ------ We chose some tools that we
(2 -}_ tested. A tool means a system to
"3 ) find out information.

We chose some supported living
organisations that wanted to help.
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We made our information in
Easy Read and other formats.




What we found out

Lots of people were very helpful
with this project. Together we
found out

e it's easier for support workers
who know a person well to
notice if their health gets worse.

e bad communication between
support workers and health
workers makes care worse.
Communication means how you
get and give information.

e good training in how to use tools
and other systems is important.

e care is better when health and
care workers work together well.




What we will do next

We want to try the same project
with more people and in a bigger
areaq.

We want lots of different
organisations to work well together.

We want everyone to follow our
tools and systems, and we will frain
workers.

We want to help make sure systems
keep getting better.




An example of when someone’s
health got worse
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This is a story about someone whose
health started to get worse.

€N
™ A support worker noticed the person’s
p * health was worse. They used a
, machine called an oximeter to check
the person had the right amount of
oxygen in their body. Oxygen is in the
\ ¥ 4 air we breathe, and we need it to live.

They found that the person’s
oxygen level was low and took
them to hospital.

Because the support worker
noticed and did some checks, the
person was taken to hospital
quicker.




Blirectors of Blirectors of

adult social services adult social services
East Midlands West Midlands

%

_ East Midlands
% west midlands Academic Health
ACADEMIC HEALTH SCIENCE NETWORK Science Network

lgnitin 10Va

NHS

Thank you to A2i for the words
www.a2i.co.uk (reference 358195)

This is a summary report created for the document
LeDeR managing deterioration programme Final report


http://www.a2i.co.uk/

	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8

