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The highest IG standards
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SCCI 0129 }
SCCI 0160 }
IG Toolkit

Working with…

First video provider 
through NHSD 
Clinical Safety 
Case Report for 
NHS 111

Presenter
Presentation Notes
1. Flexible working: 
Work life balance, simplicity of payment and work arrangement, no agencies or practice managers


2.  NHS project: �Endorsement from NHS England, trusted and aligned morally with GPs’ training and ethos

3. Rewards scheme:�Prize draws and benefits related to consultations performed

4. CV building:
Centre of Excellence for CPD accredited material production
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Patient 
feedback

Customisable set of 
questions
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Clinician 
feedback

Customisable set of 
questions
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Reporting
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 KPIs driven by customised questions

 SNOMED-CT capability
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Reporting
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 Visual dashboards – provided and created for 
sub-teams or services
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CAS case study
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CAS case study
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“The new Q health video link with a clinician was fantastic, very easy to 
do and saved travel. Would highly recommend.”

“Amazing service from comfort of own home would highly recommend”

“As a breastfeeding mother, saved me having to get in the car and travel to 
meet the doctor - which is difficult with a newborn and with feeding etc.”

“Fabulous and convenient. Really good way to deal with non urgent needs.”

“What a great service wicked love it should be all over country”
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Remote clinician setup for flexible working
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Live chat support

In app and on dashboard 
support for all user types

Creation of automated support 
in addition (24/7)

Team-specific 24/7 automated 
support
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IMPLEMENTATION
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• Sequential launch into regional hubs or services
• Tried & tested implementation plan
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IMPLEMENTATION
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 In person training and champion 
identification

 Training of trainers

 Video tutorials

 Automated support

 Support with internal communications



For more information please contact
Dr Chris Whittle

chris.whittle@qdoctor.io
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